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0:00:01.680,0:00:08.080 
Hi, we are the keyworking service. We are a  
multi-disciplinary team made up of nurses, 
 
0:00:08.080,0:00:12.240 
social workers, community link  
workers, and administrators. 
 
0:00:12.240,0:00:18.000 
We can help if you're under 25, have a  
diagnosis of autism and/or a learning 
 
0:00:18.000,0:00:23.280 
disability and need to be placed on the  
dynamic support register due to a risk of 
 
0:00:23.280,0:00:28.480 
being admitted or already admitted  
to a mental health impatient unit. 
 
0:00:28.480,0:00:34.560 
We will support you through your social, health,  
education, and voluntary sector systems involved 
 
0:00:34.560,0:00:42.240 
in your care to break down barriers and identify  
gaps to get your needs met and your voice heard. 
 
0:00:42.240,0:00:46.560 
Our goal is to help you get your needs met  



 
 
to prevent the need for admission to a mental 
 
0:00:46.560,0:00:51.920 
health impatient unit. You will need to give  
us consent to participate with the service and 
 
0:00:51.920,0:00:57.360 
we will provide information about the  
team member allocated to support you. 
 
0:00:58.080,0:01:03.680 
We do not provide any clinical interventions  
and cannot help with mental health crisis. 
 
0:01:03.680,0:01:08.400 
Your mental health worker or social worker  
can provide advice about services who can 
 
0:01:08.400,0:01:14.880 
help in an emergency. You can self-refer to our  
service using the referral form on our web page. 
 
0:01:14.880,0:01:20.960 
Alternatively, a professional, family member, or  
friend involved in your care can make a referral 
 
0:01:20.960,0:01:26.240 
for you. When we've received your referral,  
it will be discussed at our weekly referrals 
 
0:01:26.240,0:01:32.960 
meeting and a member of the team will contact  
you or your referrer about the next steps. 
 
0:01:32.960,0:01:40.480 
You can find more information about the keyworking  
service and what we offer on our web page. 
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