Referral information for Healthcare professionals


If you require advice and guidance beyond the information provided on this website, please contact us (link to contact us page) for further assistance and signposting information.
About our service:
The integrated pain and spine service (IPASS) is a community-based service, with clinics running across West Berkshire. IPASS provide spinal assessment, imaging and diagnostics, treatment and rehabilitation and MDT pain services. The Spine service consists of a team of advanced physiotherapy practitioners (APP’s). The spine APP’s meet regularly with the Orthopaedic Spine Team at the Royal Berkshire Hospital to discuss cases which may require a referral to their secondary care service. The pain service consists of a team of advanced, physiotherapy practitioners, psychologists, psychology assistants and a Consultant in pain management.
All referrals received are triaged by an advanced practitioner to the right service/ appointment type. Referrals may be directed to other services such as physiotherapy or secondary care at the point of triage.
When making a referral please indicate the service required (chronic pain or spine service) and include as much detail as possible including previous investigations, other conditions and attach any previous letters and /or diagnostic results. We can request electronic transfer of relevant imaging that may have been performed elsewhere if we are informed in advance of where and when this was taken.
Please note that IPASS does not have access to the 2WW/ non-specific symptom pathway, for more information about serious pathology please click here.

Making a referral:
All non emergency referrals should be sent electronically via the Electronic Referral System (ERS) using the directory of ‘insert’, using the IPASS referral form (Link). 
Inclusion, exclusion and urgent referral criteria are provided below.
Urgent Spine referrals:
Please email urgent referrals to the IPASS email inbox ‘IPASS@berkshire.nhs.uk. The IPASS referral form should be attached to the email.

Spine service criteria:
Inclusion criteria:
· > 16 years of age
· > 6 weeks duration of symptoms or meeting urgent referral criteria
· Registered with GP in West Berkshire
Exclusion criteria
· Referrals for people with MSK conditions which are less than 6 weeks duration- please manage in primary care unless they meet urgent criteria
· Suspicion of cauda equina syndrome with symptoms which are new OR changing within the last 2 weeks (in line with the GIRFT cauda equina guidelines)
· Requires a neurosurgical opinion.
· Scoliosis with COBB angle >50 and requiring surgical opinion
· Suspected malignancy/ metastatic cord compression e.g. night sweats, unexplained weight loss, systemically unwell
· Suspected spinal infection
· Recent significant trauma/ suspected unstable fracture
· Paediatric spines under the age of 16	

Urgent spine criteria
· Significant myotomal weakness (3/5 power or less)
· Cauda equina red flags that do not require immediate A+E attendance (in accordance with GIRFT cauda equina guidelines)
· Acute or suspected vertebral fragility fracture
· Functional limitation following acute trauma
· Patient presented to A+E within the last 2 weeks due to their current symptoms
· Acute myelopathic symptoms (see myelopathy.org for common signs)
· Worsening or progressive neurological signs and symptoms
· Current symptoms having a profound impact on mental health

Pain service criteria:

Inclusion criteria:
· 16 years
· All primary pain conditions or pain secondary to other pathologies which has persisted for longer than 3 months 
· Registered with GP in West Berkshire
· All symptoms have been appropriately investigated 
· Suspected or confirmed acute complex regional pain syndrome (CRPS) should be clearly stated on referral & referred to RBH Pain Clinic (or will be directed to RBH Pain Clinic by IPASS Triage)


 Exclusion criteria
· Uninvestigated pain or suspicion that pain is related to serious/sinister pathology 
· Having or requiring investigations
· Current serious mental health concerns or those in mental health crisis – please refer to appropriate mental health service for assessment and support
· MSK conditions that have not previously trialled a course of MSK Physiotherapy 

Please note that IPASS Pain is for those with chronic pain & does NOT have an urgent pathway. 


When to refer to RBH Pain Clinic 
IPASS Pain Service collaborates with RBH Pain Clinic to offer a stepped care pathway for patients with chronic pain.  Referral may be sent directly to RBH Pain Clinic or IPASS will triage referrals to RBH Pain Clinic as appropriate. 
Patients who may require assessment by a Pain Consultant or who may benefit from longer term Pain Service support may be referred to RBH Pain Clinic from triage or post assessment.  
Patients wishing to discuss suitability for interventions (as recommended by NICE guidelines for management of chronic pain) should be referred to RBH Pain Clinic (or referrals will be directed to RBH Pain Clinic by IPASS Triage) 
IPASS Pain Service can offer medication reviews, optimisation and deprescribing advice for patients under their care as part of their MDT Pain treatment pathway.  For patients requiring assessment and advice regarding pain medications only please refer to RBH Pain Clinic (or referrals will be directed to RBH Pain Clinic by IPASS Triage)












