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Slough Borough Council (SBC) Practice Guidance - Provision of Equipment in Registered Residential Care and Nursing Homes 
  
1. Introduction 
 
This document outlines the statutory framework and guidance from the Department of Health and Social Care in England and aims to provide guidance for local authority and health prescribers on the loan of equipment from the Berkshire Community Equipment Services (BCES) for registered care homes and nursing homes, hereinafter jointly referred to as care homes.  
 
BCES in SBC is contracted to provide community equipment on loan to adults and children following assessment by Health and Social Care practitioners. Equipment is provided to assist people to perform essential activities of daily living and to maintain their health, independence, and wellbeing in the community. 
 
The guidance aims to assist health and social care practitioners, hereinafter referred to as SBC prescribers, when assessing SBC residents for equipment in care home settings to understand their obligations in relation to care homes for children, adults and older people. This document will also help care home owners understand their obligations to fund equipment for SBC residents placed in their care. 
SBC prescriber's must also consult their manager or legal team to ensure that ordinary resident criteria is met and the most appropriate and cost-effective equipment is recommended.   
This document is a working document, and has been ratified by the OT Service Manager, Contracts Manager, Market Management (Adults)  and Head of Short Term Services at the BCES partnership meetings.  
 
 
2. Statutory Legislation and Guidance 
 
There are a number of legislation and guidance that outlines the responsibilities; 
 
· Health and Social Care Act 2008 (Regulated Activities) (Amendment) Regulations 2015 The Care Act 2014 
· The Care and Support (Charging and Assessment of Resources) 
· Regulations 2014  
· Care Quality Commission (Registration) Regulations 2009  
· The Department of Health Guidance: Community Equipment and Care Homes (2004) 
●  
· Health & Safety at Work Act 1974 
· Provision and Use of Work Equipment Regulations (PUWER) 1998 
[VC1]Health and Safety Executive Guidance Health and Safety in Care Homes 2014  
 
3. BCES equipment provider and responsibilities 
 
The BCES provider for SBC is NRS Healthcare (NRS). They are the single service provider to the West Berkshire Consortium that comprises 4 Local Authorities. The BCES provider assists in providing equipment recommended by SBC prescribers on loan for use by an individual when the need falls outside of the care or nursing home’s general provision as outlined in Appendix 1. In such circumstances the special equipment will be delivered and fitted by BCES. All equipment is bar coded for audit purposes and all loaned electrical equipment will be regularly serviced and maintained by the BCES. The loan period will be determined by the prescribers at the outset or at subsequent reviews.  
All equipment loaned to an individual resident by BCES must be signed for on delivery by a responsible member of staff at the care home.  The paperwork is to be retained on the resident’s file as proof of receipt.  This information will be required when the equipment is collected.  All equipment loaned should be listed in the resident’s care plan. BCES loaned equipment should be properly maintained, and is provided for a designated, individual resident as part of a care plan.  
BCES loaned equipment must not be used by any other resident as this contravenes infection control standards and harm can be caused if the equipment is unsuitable. Any noncompliance with this practice guidance or concerns about safeguarding and/or infection control will be reported to the contract monitoring officers of the statutory agencies. 
BCES loaned equipment must be returned following the death or discharge of the person. The BCES service provider must be notified of the items to be collected within 48 hours, so that equipment can be collected in a timely manner, usually within 10 working days. A hire charge or full replacement cost will be administered for failure to comply.  
When Continuing Healthcare (CHC) eligibility is established, bespoke equipment will be funded via BCES. 
 
 
4. Registered Care Home and Nursing Home responsibility 
 
Care homes provide a range of care including intermediate care, palliative care, respite care and continuing healthcare. Care homes are responsible for having and maintaining their own range of equipment to meet a variety of care needs, including variations in height, weight and size. This equipment should relate to the care for which the home is registered and fulfil the homes’ health and safety obligations to their own care staff. Equipment provision should be focused on the residents’ needs and should be provided by the care home, if it is the type of equipment required by its residents as part of its statement of purpose/registration. The equipment provided must be issued as part of a risk management process and staff must be competently trained in the use of equipment. 
 
The relevant legislation can be found within the Health and Social Care Act 2008 (Regulated Activities) Regulations 2014: Regulation 15.  https://www.cqc.org.uk/guidanceproviders/regulations-enforcement/regulation-15-premises-equipment  
 
The regulations ensure that people have access to the adaptations and equipment they need and place responsibility for providing these services onto care homes. This expectation complies with not only their statement of purpose but also with the contract they have with the statutory agencies. Under this, contracted care homes are required to meet the needs of their residents.  This should include an assessment by the Registered Manager or other appropriate person prior to placement and the need for equipment should be part of this assessment. Care Homes have a duty to ensure that they can meet the needs of their residents. They should not accept people whose assessed needs they are unable to meet. 
      
 	 
Care homes are responsible for provision of such equipment on admission and to meet any future changes in needs.  Care homes should have sufficient equipment to meet a range of needs for all their residents in line with their registered purpose.  Please refer to the equipment tables in Appendix 1 for clarity.  
 
Getting Started Community Equipment and Care Homes, issued by Department of Health and last updated October 2004 outlines the type of equipment which should be provided by care homes in order to be fit for purpose. The document refers to 'standard equipment' as that which is widely available to people living in their private homes. It is expected that care homes will provide any standard equipment to residents if their needs change during their stay at the care home’s cost (or through self-funding if appropriate).  
￼ 
 
Care homes will need to meet the cost of all repairs arising from negligence, damage or inappropriate use of BCES loaned equipment (this includes defacing the equipment or permanent marking with a resident’s name), or the full replacement cost if damage is beyond repair. Care homes will be charged the full replacement cost for all loaned equipment not returned or deemed ‘lost’. 
 
 
5. Ordinary SBC Resident Assessments 
 
Residents of SBC who live in care homes have the same rights to services, including the provision of some equipment, as those living in their own homes. The assessment, care plan and review process (by care homes and clinical practitioners) are important for successfully meeting equipment needs. Many disputes about equipment provision can be avoided by good practice in assessment and understanding the responsibilities for provision. Particular care should be given to early planning for hospital admissions and discharges.  
 
Out of Borough placements 
When a SBC Ordinary Resident is placed out-of-borough, the placement local authority or county council will be asked to carry out an assessment. If they are unwilling to carry out the assessment, then we can either ask the SBC prescriber to carry out the assessment or the Care Home may engage an independent assessor. The local assessment will need to be robust and strength-based and promote independence and safety. If there are recommendations of equipment such as bed levels and bed rails, where there are risks of entrapment, then a risk assessment must be carried out. The recommendations for the equipment will then be sent to the care home to purchase. Where there is a funding of equipment requirement for a loan to the Care Home, then the assessment will need to be ratified by the SBC OT Service Manager. If the equipment is to be loaned by SBC, then we would have to ask the borough’s local BCES provider to deliver and recharge us. Alternatively, if the placement is in a London Borough who is part of the London Community Equipment Consortium then we can ask NRS to loan the equipment item. 
 
For health-based needs, these would be carried out the local health teams - as the person will be registered with a local GP. High specification or bespoke equipment that is categorised as ‘health’ such as a high specification pressure mattress, a specialised rollator or bespoke seating to prevent contractures, should be loaned by the local health team. Where split funding is required for equipment meeting Health and Social Care needs, SBC will pay for their contribution.  
 
 
6. Working in partnership 
 
Registered care homes, SBC prescribers and the BCES provider will productively collaborate and communicate, to work together in the resident’s best interest.  
· BCES provider has a responsibility for the delivery, installation, maintenance, repair and collection of equipment on loan from BCES.  
· SBC prescribers will give advice on equipment loaned and demonstrate the use of the equipment to care home staff. 
· Care Homes shall ensure that they identify and record the ownership of the items of equipment that residents may bring with them when first admitted to the home. They should ensure that BCES is made aware of equipment that they have provided on loan so that they are able undertake the annual PAT and LOLA test and servicing of electrical equipment, informing BCES promptly in the event of BCES equipment breakdown. They should also identify when BCES equipment is no longer required and arrange for prompt collection, ensuring that equipment prescribed for an individual resident is not used by other residents. They should inform clinical practitioners of any changes in residents’ circumstances e.g. change in pressure care risk, change of functional ability. 
 
Reviews and audits of BCES equipment at care homes will be completed regularly as part of SBC BCES contract management, to ensure accurate records of loaned equipment are being maintained and loaned equipment is returned when no longer needed. Annual reviews/audits will be carried out by SBC or third parties contracted by SBC to ensure that equipment is being used appropriately by the resident to whom it was prescribed.  This audit will involve visual inspection of the equipment and Care homes must ensure they assist with auditing by providing full access to equipment and where it is stored or used. Care homes will be provided with a reasonable notice period where possible. Please note that Care homes will be charged the full replacement cost for equipment not returned.   
 
All equipment collection requests should be made direct to the BCES service provider:  Tel: 0344 893 6960 
Email: enquiries@berkshire.nrs-uk.net  
 
 
7. Advice and Guidance 
 
It is the responsibility of the care home to arrange for any assessments and pay (if required) for any equipment needed according to the tables in Appendix 1. Care homes may decide to seek advice from a Health or Social Care professional about undertaking assessments for people with complex needs. There may be circumstances when the community OTs may carry out assessments and make recommendations for equipment for the care home to purchase. Any referrals requesting support and advice on assessments for people with complex needs should include any relevant information including risk assessments and funding status to enable the relevant partner to judge if appropriate for their specialist assessment and advice.   
 
Advice on purchasing equipment may also be sought from the BCES service provider or representatives of equipment suppliers. 
 
 
8. Safe use of equipment by Care Home Staff 
 
The incorrect use of equipment can lead to safeguarding issues, for example risk of harm to residents when using equipment that was not prescribed for them, or lack of regard to infection control procedures. Care homes must ensure that any risks are minimised through the correct use of equipment, the training of care staff and adherence to policies and standards. The staff in care homes should promptly raise repair or replacement requests to BCES in the event of BCES loaned equipment breakdown. 
 
Day to day operational cleaning and decontamination of loan equipment is the responsibility of the care home and must follow the manufacturer's instructions and instructions provided by the community equipment service. The care home or resident will need to meet the cost of all repairs arising from negligence, damage or inappropriate use of loan equipment or the cost of replacement if it is lost or beyond repair.  
 
When a resident purchases equipment privately, they must assume full responsibility for arranging training, maintenance, and insurance. 
 
 
9. Moving & Handling Assessments 
 
Care home and nursing home staff will need to complete a moving and handling risk assessment as soon as a resident moves into the home. This must be reviewed each time there is a change in health or functional ability. Care homes are expected to have a full range of modern, up-to-date moving and handling equipment available. Care home staff will need to be competent and confident to recommend which moving and handling equipment is appropriate for the range of needs within the home. The range of standard equipment provided by the care home should include equipment such as handling belts and slide sheets, hoists and slings, transfer aids in different styles and sizes. Referrals for additional professional expertise from moving and handling advisors, or Occupational Therapists, may be required when equipment provided by the care home does not meet a resident’s needs and alternative or bespoke solutions may need to be considered. Moving and Handling training is not within the remit of the Partner agencies as this is expected to be provided by the care home or other external suppliers.    
 
Guidance can be found on Health and Safety Executive website. http://www.hse.gov.uk/healthservices/moving-handling.htm 
 
 
10. Standard equipment provision in registered Care homes   
  
Standard equipment is any item of generic “off the shelf” equipment which can meet the needs of a variety of people. Such equipment can be readily obtained from a wide range of suppliers in the open market. It can be used to meet any person’s general care needs usually without the need for any modifications.  Standard equipment includes equipment for plus sized people.   
 
When considering larger equipment for plus sized needs an environmental assessment may be needed, to assess the suitability of the equipment for that location. In some cases, this may require the Care Home to pay for a professional structural survey.   
 
Registered care homes are expected to provide all persons, on both admission and on an ongoing basis, with standard equipment in accordance with Regulation 15 of the CQC Fundamental Standards. 
· To meet the assessed needs of the person 
· To promote people’s independence 
· To meet the Health and Safety obligations for their staff.  
 
Registered care homes are expected to provide equipment fit for purpose in line with the Fundamental Standards on Quality and Safety, i.e.; clean, serviced, safe to use.  Where non-provision is an unacceptable risk, BCES prescribers may agree on a shortterm loan of standard equipment. This will be done on a case by case basis, to allow sufficient time for care homes to procure equipment to meet the assessed needs of the individual.   
 
Health or Social Care assessors may on occasion need to trial different types of equipment as part of their assessment, before they can recommend provision of a specific item to be purchased by the Care Home. In this situation it remains the responsibility of the Health and Social Care assessor to ensure the return of any trialled equipment back to BCES.  
 
 
11. Equipment required in order to prevent delay in transfer of care from hospital to care home. 
 
SBC may at its discretion offer short term provision (of up to six weeks) of equipment if a provider is unable to source necessary and appropriate equipment needed to facilitate delivery of safe care at point of transfer.  
 
 
 
 
 
 
12. Bespoke/highly specialised equipment provision in registered care homes 
 
BCES may loan bespoke equipment to respond to exceptional assessed needs, where an assessment has been completed by a Health or Social Care assessor. Bespoke equipment is defined as equipment that is, designed or adapted or bio-engineered and manufactured for a specific individual.  
By definition “bespoke” means that it cannot be used to meet another resident's care needs. The attached Equipment Matrix (Appendix 1) provides full details of responsibility for items of equipment. 
 
There is additional guidance for nursing homes provided by The National Framework for NHS Continuing Healthcare and NHS-funded Nursing Care - July 2009 - "It is expected that care homes providing nursing care will be fit for purpose, which, in the main, means they will have in place basic handling, mobility, and lifting equipment and adaptations". Equipment for the preventative care and relief of pressure ulcers should also be provided for the resident concerned. 
 
Health Commissioners are responsible for loaning bespoke equipment for people eligible for fully funded NHS continuing healthcare in accordance with the National Framework for NHS Continuing Healthcare & NHS-funded Nursing Care paragraph 172.  https://www.gov.uk/government/publications/national-framework-for-nhscontinuing-healthcare-and-nhs-funded-nursing-care  
If there is a need for planned respite or long-term care admission, the Health or Social Care Assessor will identify the need for bespoke equipment and liaise with the home as appropriate.   
If bespoke equipment is to be moved from one establishment to another, it should be collected for decontamination by the BCES service provider. The Health or Social Care assessor will need to liaise with the BCES service provider giving seven days’ notice of the required collection for cleaning and then subsequent redelivery at the new location. This may require a risk assessment to assess any impacts on the person.  
 
The care home is responsible for ensuring that all equipment continues to meet the needs of the residents. If there are any concerns or changes, the care home manager should contact the Local Authority or NHS to organise a review. 
 
  
 
13. Pressure Prevention/Relieving Equipment  
 
Care homes are responsible for the provision of all equipment such as pressure reducing mattresses, cushions, and overlays and/or pressure relieving overlays, cushions, and replacement mattresses to maintain tissue viability (static and dynamic systems) for those residents assessed to be at risk of developing pressure related damage or have existing pressure damage. Residential homes should contact District Nurses Services for further advice and assessment.  
 
It is the responsibility of the care home to ensure that all beds, mattresses, and cushions are fit for purpose and in serviceable condition. Equipment should be inspected regularly and cleaned according to the manufacturer's instructions, to avoid any cross infection. Dynamic mattresses and cushions should have an annual maintenance check.  
 
In order to assist in determining which residents may be vulnerable to developing pressure related damage, a formal risk assessment should be carried out to help identify the intrinsic risk factors. This must be undertaken by a professional who has had the appropriate training. Once risk has been identified action must follow to reduce risk wherever possible. These actions must be fully documented in the resident's records.  
 
If the resident is identified as at risk of developing pressure injuries or has existing areas of pressure damage, the support/care plan must include the provision of equipment to prevent and/or treat these injuries and it must be reviewed regularly. As residents needs change the provision of equipment also needs to be reviewed.  All staff involved with residents who are vulnerable to pressure damage should access relevant training or education in pressure ulcer risk assessment, prevention, and treatment.  
 
14. Definition and purpose of Specialised Seating   
 
General: A specialised seat enables correct and optimum positioning of the body to facilitate physiological functions such as respiration, digestion, elimination, blood circulation as well as stability to engage in fine motor activity, which benefits related functions such as swallowing, feeding, drinking and reading. Specialist seating can prevent or reduce progression of spinal deterioration. 
 
Children: A special paediatric chair will have special features that enable the child to sit in an optimum functional position to facilitate eating/drinking and play for development in the home environment. The features will include head rest, thoracic supports, lap belt, foot plates, dynamic base, moulded seating base, tray etc. The special chair is intended for a child who would ordinarily not be able to sit on a standard home chair such as a sofa or dining chair – usually due to spinal problems and/or low tone that impact on their ability to sit in a functional position. The chair may assist in reducing contractures and spinal deformities, though this is not the primary function of the chair. Bespoke paediatric seating will be loaned from BCES. 
 
Adults: Specialised seating is a broad term that encompasses high back seats and chairs with moulded back to riser recliners. The level of postural need for high back chairs and similar is usually considered low and hence care homes should have a range of chairs on site. The riser-recliner chair is more supportive and considered when adults or young people who have moderate to complex postural needs and will assist independence. The common feature of a riser recliner chair is that it is electrically operated with a dual motor, which incorporates lift and recline, by a touch button hand control. They may have features such as a three-tier cushion, known as a waterfall backrest for comfort and support, designed to provide pelvic stability, built-in pressure care cushion and castors for portability. Riser Recliner chair examples; 
 
· Configura Comfort from Accora has features such as ‘integrated self-supply overlay to make fitting your own pressure cushion simpler, an option to reverse the armrests for width adjustment, and increased depth adjustment options’. 
· Configura Lite chairs from Accora has features such as improved posture management and a waterfall back for comfort and support. It is supplied with a high-risk cushion as standard making it suitable for users at risk of pressure damage 
· The Milano chair from seating matters is described by the manufacturer as an accessible and universal chair.  
 
Riser recliner chairs described above should be provided by the care home. This includes a plus sized riser recliner chair up to 40 stone. 
 
Specialist Seating for people who have very complex postural needs can only be met through the provision of a bespoke chair or made to measure chair which often have customisable accessories such as head, thoracic and lumbar support. These specialist chairs are often a tilt in space chair which often operates with gas action or is electronically powered. If the purpose of the provision is mainly postural management and/or health deterioration, then this could be loaned and funded through the local health team. If there are social needs as well, then there could a jointed funded with local health team and SBC. This would need to be determined on a case by case basis. 
 
15. Moving from the community to a care home or transferring to a care home in another authority  
 
When a person is admitted to either a long term or respite care placement, all equipment previously prescribed to a person should not be accepted by the care home due to infection control procedures.   
It is the responsibility of the registered care home or a representative of the person, where the person is living at home, to return all loaned equipment from the previous address to BCES.  
For bespoke equipment loaned through the BCES, arrangements will need to be made for the equipment to be transferred with the person to their new address.  This may mean that the Health or Social Care professional will need to liaise with BCES to have equipment moved and decontaminated. Standard stock equipment, assuming that it is in stock, may take 48 hours to turn around so a risk assessment of possible impact and interim risk management plans may need to be completed.  
 
 
 
 
 
 
Appendix 1 Equipment and responsibilities for provision 
 
	Type of Equipment 
	Arrangements & 
responsibilities for provision and maintenance 
CH - Care home 
SBC- Slough 
Borough Council 
 
	Comments 

	 
	Nursing Home 
	Residential Care 
	 

	Bathing Equipment 
	 
	 
	 

	Range of bath seats 
	CH 
	CH 
	 

	Range of bath boards 
	CH 
	CH 
	 

	Bath step 
	CH 
	CH 
	 

	Powered bath lifts 
	CH 
	CH 
	 

	Swivel bathers 
	CH 
	CH 
	 

	Range of shower stools 
	CH 
	CH 
	 

	Range of shower chairs including those with tilt in space features 
	CH 
	CH 
	 

	Bespoke shower chairs 
	CH 
	SBC 
	Provided following an assessment by a clinician for a named resident 

	Plus size bathing equipment 
	CH 
	CH 
	Plus sized is considered mainstream  

	Bespoke plus size bathing 
	CH 
	SBC 
	Provided following an assessment by a clinician for a named resident 

	Beds and Mattresses 
	 
	 
	 

	Profiling bed 
	CH 
	CH 
	 

	Hi-low bed  
	 
	 
	 

	Plus size profiling bed 
	CH 
	CH 
	 

	Overlays or mattresses and cushions for low to medium risk 
	CH 
	CH 
	 

	Mattress - High level pressure care 
	CH 
	CH/ SBC 
	To be assessed and recommended by the local District Nurse/Health Team 

	Alternating Dynamic (and pump) overlays, mattresses and/or cushions for high risk 
	CH 
	CH/ SBC 
	To be assessed and recommended by the local District Nurse Team 

	Bespoke beds for people (CHC funded) with complex treatment and care needs 
	CHC 
	CHC 
	Through NHS Continuing Health Care only - Where CHC eligibility is established, bespoke equipment will be funded via BCES  (eligibility to be established independently of the equipment) 

	Bed Accessories 
	 
	 
	 



	Bed blocks and raisers 
	CH 
	CH 
	 

	Range of bed rest 
	CH 
	CH 
	 

	Bed lever 
	CH 
	CH 
	Must have a risk assessment in place as there is high risk of entrapment 

	Powered Mattress Variator 
	CH 
	CH 
	 

	Bed Rails and bumpers 
	CH 
	CH 
	Must have a risk assessment in place as there is high risk of entrapment 

	Over bed table on castors 
	CH 
	CH 
	 

	Lifting (monkey) pole 
	CH 
	CH 
	 

	Seating  
	 
	 
	 

	Chair blocks and raisers 
	CH 
	CH 
	 

	Standard chairs including a range of riser recliners including Accora and Milano chairs. Chairs with features such as tilt-in-space, adjustable height, orthopaedic. Chairs with basic postural support (lateral, lumbar support) and integral pressure relief. 
	CH 
	CH 
	 

	Specialist postural support bespoke chairs- high specifications 
	CH 
	Health / SBC 
	Health need - Following assessment and recommendations from a local health clinician, to be provided on loan through local health equipment pathway  
Social Care need Following assessment and recommendations from a local or independent prescriber and ratified by SBC, to be provided on loan from local BCES (reimbursement)  and returned to BCES when no longer needed by the resident. 
NHS Continuing Healthcare - Where CHC eligibility is established, bespoke equipment will be funded via BCES  (eligibility to be established independently of the equipment) 

	Moving and Handling 
	 
	 
	 

	Standing hoist or Stand Aid  
	CH 
	CH 
	Examples include Rota Stand, ReTurn Sara Stedy  for transfers from bed to chair 

	Powered Standing hoist 
	CH 
	CH/ SBC* 
	Examples include Arjo/ Sara. For common/general use - equipment is to be provided by the care home. 
 
*For a named individual these may be provided where a standing hoist is assessed to be essential as part of a short term prescribed rehabilitation programme. 
 

	Mobile hoist  
	CH 
	CH 
	 

	Gantry Hoist 
	CH 
	CH 
	 

	Ceiling track hoist 
	CH 
	CH 
	 

	Plus Size hoist 
	CH 
	CH/ SBC 
	Will only be considered by BCES where the resident's weight is above the maximum weight limit of a standard hoist. Loaned equipment will be considered following a risk assessment by a SBC clinician for a SBC resident. 
Or through NHS Continuing Health Care  -  Where CHC eligibility is established, bespoke equipment will be funded via BCES  (eligibility to be established independently of the equipment) 

	Turn Aids   
	CH 
	CH 
	 

	Transfer Boards  
	CH 
	CH 
	 



	Handling Belts  
	CH 
	CH 
	 

	Slide sheets/one way glide sheets  
	CH 
	CH 
	 

	Standard slings 
	CH 
	CH 
	 

	Bespoke slings 
	CH 
	CH/ SBC 
	*For a named individual these may be provided where a sling is assessed to be essential as part of a short term prescribed rehabilitation programme. SBC would provide bespoke slings made to the measurements or individual needs of the service user.  
 

	Dressing Equipment  
	 
	 
	 

	Stocking aid 
	CH 
	CH 
	 

	Tights aid 
	CH 
	CH 
	 

	Long-handled shoe horn 
	CH 
	CH 
	 

	Eating 
	 
	 
	 

	PEG feeding equipment  
	Health 
	Health 
	PEG Feeding equipment/consumables are usually provided by the local District Nurses.   
SBC: Fresenius is the commissioned SBC feed provider. They also have specialist nurses who can teach patients/relatives to operate the pumps.  
 

	PEG feeding consumables 
	Health 
	Health 
	PEG Feeding equipment/consumables are usually provided by the local District Nurses.   
SBC: Fresenius is the commissioned SBC feed provider. They also have specialist nurses who can teach patients/relatives to operate the pumps 

	For intravenous feeding and transfusion 
	NHS 
	NHS 
	Local Dietetics service that provides TPN (IV nutrition)  

	Equipment such as adapted cutlery and plates 
	CH 
	CH 
	 

	Environmental Support 
	 
	 
	 

	Helping Hand 
	CH 
	CH 
	 

	Trolley 
	CH 
	CH 
	 

	Perching stool 
	CH 
	CH 
	 

	Minor Adaptations  
	 
	 
	 

	Grab Rails, stair rails, ramps, steps, threshold strips, furniture raises, etc. 
	 CH 
	 CH 
	 

	 
	 
	 
	 

	Mobility and Falls 
	 
	 
	 

	Walking stick 
	CH 
	 NHS 
	 

	Walking Frames 
	CH 
	 NHS 
	 

	Crutches 
	 NHS 
	 NHS 
	 

	Standing Frames 
	 NHS 
	 NHS 
	 

	Rollator frames 
	 NHS 
	 NHS 
	 



	High Spec rollator frame 
	NHS / CHC 
	NHS 
	Health need - Following assessment and recommendations from a local health clinician, to be provided on loan through local health equipment pathway  
NHS Continuing Health Care -- Where CHC eligibility is established, bespoke equipment will be funded via BCES    (eligibility to be established independently of the equipment) 

	Ramps and lifts 
	CH 
	CH 
	 

	Rails 
	CH 
	CH 
	 

	Hip protectors 
	NHS 
	NHS 
	Local Falls Prevention Provision - 01753 373646 or 0800 0614734. Home - HWS Slough (healthandwellbeingslough.co.uk) 

	Wheelchairs and accessories 
	 
	 
	 

	Attendant Propelled Wheelchair 
	CH 
	CH 
	It is the responsibility of the Nursing or Residential Care Home to provide all attendant propelled wheelchairs for their residents. 

	Self Propelled Wheelchair, powered wheelchair, custom complex seating 
	St Marks 
Wheelchair 
Service 
 
OOB -Local Wheelchair service 
	St Marks 
Wheelchair Service 
 
OOB- Local Wheelchair service 
	 The St Marks Wheelchair Service will provide equipment only for clients who: 
· Can independently self-propel a manual wheelchair 
· Meet the St Mark’s criteria for powered wheelchair provision 
· Require custom made complex seating (i.e. they cannot sit in a supportive TIS armchair). 
 
Referral is needed via GP  

	Nursing & Pressure care 
	 
	 
	 

	Syringes and needles 
	CH 
	CH 
	 

	Catheter bags and stands 
	NHS 
	NHS 
	Local District Nurses and Specialist Nurses 




	For procedures related to aseptic and clean dressings 
	CH 
	CH 
	 

	Routine nursing procedures e.g. testing urine, BP, BM (glucometer) 
	CH 
	NHS 
	Local District Nurses and Specialist Nurses 

	High specification foam overlays /mattresses and cushions for low to medium risk 
	CH 
	CH 
	If a service user is to be transferred from any other location -with grade 3 or 4 pressure ulcers, SBC will provide an interim replacement for 4 week loan period if required 
 

	Visco elastic / memory foam mattresses /cushions – for medium to high risk 
	CH 
	CH/ NHS  
	Provision to residential care homes following a specialist risk assessment for tissue viability medium to high risk needs only 

	Alternating Dynamic (and pump) overlays/ mattresses/ 
cushions – for medium to high risk 
	CH 
	CH/ NHS 
 
	Provision to residential care homes following a specialist risk assessment for tissue viability medium to high risk needs only 

	Respiration 
	 
	 
	 

	Suction units and consumables 
	CH 
	NHS 
	Local arrangements 

	Oxygen cylinders/concentrators 
	GP 
	GP 
	Local arrangements 

	Oxygen administration consumables 
	GP 
	GP 
	Local arrangements 

	Nebulisers 
	CH 
	NHS 
	Local District Nurses and Specialist Nurses 

	Resuscitation equipment (e.g. 
mouth to mouth) 
	CH 
	CH 
	E.g. Ambu masks and bags 

	Pulse oximeters 
	CH 
	NHS 
	Local arrangements 

	Non-standard complex  
Nebuliser and humidifiers (e.g. 
for ENT, CPAP BIPAP)  
	NHS 
	NHS 
	Local District Nurses and Specialist Nurses 

	Sensory 
	 
	 
	 

	Range of sensory impairment equipment 
	CH 
	CH 
	Care homes are expected to provide a range of standard equipment such as flashing fire alarms/flashing door bells, pillow vibrators etc. 

	Tec Enabled Care (TEC) 
	 
	 
	 

	Range of Telecare items 
	CH 
	CH 
	Care homes are expected to provide call systems, monitors, PIRs etc.  

	Toileting 
	 
	 
	 

	Bed-pans and urine bottles 
	CH 
	CH 
	 

	Commodes:  
standard and mobile 
	CH 
	CH 
	 

	Raised toilet seats 
	CH 
	CH 
	 

	Toilet frames 
	CH 
	CH 
	 

	Continence pads  
	CH 
	NHS /CH 
	Local nursing assessment to be completed - must meet eligibility criteria for continence service 

	Special sheets 
	CH 
	NHS /CH 
	Local nursing assessment to be completed - must meet eligibility criteria for continence service 


 
 
 
 
Appendix 2 Glossary of Terms  
 
	Term 
	Explanation 

	Bespoke 
	Bespoke equipment refers to equipment that is specially tailored to the 
individual measurements and needs of a resident and is not available “off the shelf” from any manufacturer/supplier. 

	BCES 
	The Berkshire Community Equipment Service in SBC is a joint funded equipment service with West Berkshire being the lead provider.  

	Health 
	Funding is linked to GP and the local pathway.  

	 CHC 
	 
NHS Continuing Healthcare (CHC) means a package of ongoing care that is arranged and funded solely by the National Health Service (NHS) where the individual has been assessed and found to have a ‘primary health need’ as set out in the National Framework. Such care is provided to an individual aged 18 or over, to meet health and associated social care needs that have arisen as a result of disability, accident or illness. 

	Clinical practitioner s 
	Is the person responsible for assessing the resident and their equipment. 

	CQC 
	Care Quality Commission – are the independent regulator of health and Adult Social Care Services in England. Their role is to monitor, inspect and regulate servBCES to make sure they meet fundamental standards of quality and safety. 

	Loaned equipment 
	Equipment that is on loan to the care home from BCES for use by an individual resident, where the need falls outside of the home’s 
general provision. Loan equipment does not include domestic furniture e.g. divan beds, foot rests and armchairs. Loan equipment is supplied following an assessment by Health and/or Social Care staff in accordance with eligibility criteria. 

	MHRA 
	Medicines and Healthcare products Regulatory Agency (MHRA) are responsible for sending Medical Device Bulletins and Field Safety Notices. MDA DB 2006 (05) is guidance for managing medical devices and provides an outline for a systematic approach to the purchasing, deployment, maintenance, repair and disposal of medical devices. 

	PUWER 
	Provision and Use of Work Equipment Regulations came into force on 5th December 1998. The Regulations require that any risks to people’s health and safety, from equipment that they use at work, is prevented or controlled. Generally, any equipment that is used by an employee at work is covered. In addition to the requirements of PUWER, lifting equipment is also subject to the requirements of the Lifting Operations and Lifting Equipment Regulations 1998 (LOLER). 


 
 
 
 
 
APPENDIX 3 - Agreement for Equipment on Short Term Loan 
 
 
Agreement for Equipment on Short Term Loan 
 
 
This agreement is between Berkshire Community Equipment Service (BCES) and <<Care Home Name>> 
 
 
	Care Home: 
	 
	Equipment Service: 
	Berkshire Community Equipment Service 

	Address: 
	 
	Address: 
	 

	Tel: 
	 
	Tel: 
	 

	Fax: 
	 
	Fax: 
	 


 
 
The equipment listed below: 
 
 
<<e.g. Nimbus III Mattress System>> 
 
has been prescribed to <<resident’s name>> for their exclusive use, on a short term loan basis for the period <<start date>> to <<end date>>. 
 
The equipment should only be used for the purpose for which it was issued and should not be modified in any way. 
 
The equipment is intended for the exclusive use by the resident identified above, and must not be moved to any other location without the full knowledge and agreement of BCES. 
 
Once the above named resident no longer requires the item/s or the period of the loan expires it is the responsibility of the care home to notify NRS Healthcare (NRS – find contact details below) that the item/s is ready for collection. 
 
BCES may make a charge to the care home for any item/s which is/are lost or damaged whilst on loan.  BCES may also make a charge if NRS are not notified by the care home to collect the item/s at the end of the loan period. 
 
 
 
 
 
BCES Joint Commissioning Manager 
Signed: ……………………………………… Name (print):  …………………………. 
Date:  …………………… 
On behalf of Care Home 
Designation/Role: …………………………………… 
Signed: …………………………………….   Name (print):  …………………………. 
Date:…………………… 
 
 
 
Berkshire Community Equipment Services 
NRS Healthcare 
Unit 1-3 
Ely Road 
Theale, Reading 
Berkshire 
RG7 4BQ 
 
Phone 
0344 893 6960 
Email 
enquiries@berkshire.nrs-uk.net 
Fax 
0344 893 6961 
 
 	 
 
APPENDIX 4 - Agreement for Equipment on Long Term Loan 
 
 
 
Agreement for Equipment on Long Term Loan 
 
 
This agreement is between Berkshire Community Equipment Service (BCES) and <<Care Home Name>> 
 
 
	Care Home: 
	 
	Equipment Service: 
	Berkshire Community Equipment Service 

	Address: 
	 
	Address: 
	 

	Tel: 
	 
	Tel: 
	 

	Fax: 
	 
	Fax: 
	 


 
 
The equipment listed below: 
 
<<e.g. Nimbus III Mattress System>> 
 
has been prescribed to <<resident’s name>> for their exclusive use, on a long term loan basis commencing on <<start date>>. 
 
The equipment should only be used for the purpose for which it was issued and should not be modified in any way. 
 
The equipment is intended for the exclusive use by the resident identified above, and must not be moved to any other location without the full knowledge and agreement of BICES. 
 
Once the above named resident no longer requires the item/s it is the responsibility of the care home to notify NRS Healthcare (NRS – find contact details below) that the item/s is ready for collection. 
 
BICES may make a charge to the care home for any item/s which is/are lost or damaged whilst on loan.   
 
 
 
 
BCES Joint Commissioning Manager 
Signed: ……………………………………… Name (print):  …………………………. 
Date:  …………………… 
On behalf of Care Home 
Designation/Role: …………………………………… 
Signed: …………………………………….   Name (print):  …………………………. 
Date:…………………… 
 
 
 
Berkshire Community Equipment Services 
NRS Healthcare 
Unit 1-3 Ely Road 
Theale, Reading 
Berkshire 
RG7 4BQ 
 
Phone 
0344 893 6960 
Email 
enquiries@berkshire.nrs-uk.net 
Fax 
0344 893 6961 
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