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For more details on how to use accessibility features in Teams visit this 
helpful page from Microsoft.

https://support.microsoft.com/en-us/office/make-your-microsoft-teams-meetings-calls-and-messages-accessible-to-people-with-disabilities-4cdfa998-df97-48f4-8bfc-04b8131870ed#PickTab=Windows


Learning objectives

By the end of the course you will:

• Understand plagiarism

• Understand the use of in-text citations and reference lists

• Know the main features of Harvard referencing style for different 

types of resources

• Have your queries answered



Why do we reference?



Why do we reference?

• To provide evidence for what you have read

• To demonstrate your understanding of the topic

• To allow others to find the sources you have used

• To avoid plagiarism



What is plagiarism?

“Plagiarism is using, without acknowledgement, someone 

else’s ideas or work.” (NHSCS, 2020)

Avoiding plagiarism is a key reason to practice good referencing.



Examples of plagiarism

• Using a sentence or phrase from a source without referencing it

• Paraphrasing text so that it is similar to the original source

• Using images or statistics without acknowledging their source

• Submitting collaborative work without acknowledging collaborators

• Copying someone else’s work without acknowledgement

• Re-using your own writing from previous assignments without 

referencing it



Avoiding plagiarism

• Keep track of where you accessed and read information

• Use your own interpretation of sources

• If needed, use quotations appropriately

• Cite all the sources you use, even if you don’t quote them directly

If you don’t reference correctly, you may be accidently plagiarising.



How do I reference?



In-text referencing

Paraphrasing (indirect quote)

• Show your understanding of a piece of text or an idea by 

explaining it in your own words to support your writing.

• Think about your own interpretation.

• Remember to reference the source you used.



In-text referencing

Quotations (direct quote)

• Use quotes for phrases or when stating someone else’s ideas.

• Provide an explanation of quotes you use in your writing, e.g. how 

or why the quote is relevant to your argument.

• Include the reference straight after the quote.



Example 1
Tzouvara, Papadopoulou and Randhawa:

There is no universally agreed consensus on loneliness conceptual or theoretical 

foundations. However, most scholars agree that loneliness is a subjective and 

pervasive condition that all humans will endure at some point in their lives.

Example in-text references:

“loneliness is a subjective and pervasive condition that all humans 

will endure at some point in their lives” (Tzouvara et al, 2015, p. 333)

According to Tzouvara et al (2015), everyone’s perceptions of 

loneliness is different.



Example 2
“Migration, ethnicity, race and health in multicultural societies” written 
by Raj Bhopal in 2014.

Example in-text references:

“health services internationally have struggled with the challenge of 

equitable health care in multicultural societies” (Bhopal, 2014, p.263)

According to Bhopal (2014) health services are not provided 

equitably in multicultural societies.

Health services are not provided equitably in multicultural societies 

(Bhopal, 2014).



Reference list

• Contains all the sources you have used including a full reference 

for any in-text citations.

• It is provided at the end of the document.

• A reader will use the in-text citation to find the full reference in the 

reference list.



Example 3
In an article by Hannigan et al there is a paragraph shown below:

Alongside the public health effort designed to “flatten the curve” (Black, Liu and 

Mitchell, 2020), early attention has focused on urgently growing capacity within acute 

hospital care settings to meet an anticipated surge in demand. In the UK, a network of 

ten “Nightingale Hospitals” to treat COVID-19 cases only has been created with 

logistic support from the military (NHS England, 2020). Seven are in England, and 

one in each of Glasgow, Cardiff and Belfast with capacity to treat 14,980 patients in 

total (Ford, 2020).



Example 3

References

Black, A., Liu, D., and Mitchell, L. (2020). How to flatten the curve of coronavirus, a 

mathematician explains. The Conversation. Available at: https://theconversation.com/how-to-

flatten-the-curve-of-coronavirus-a-mathematician-explains-133514 (Accessed: 9 June 2021).

Ford, S. (2020). Two more Nightingale Hospitals to be opened in West and North. Nursing 

Times. Available at: https://www.nursingtimes.net/news/hospital/two-more-nightingale-

hospitals-to-be-opened-in-west-and-north-11-04-2020/ (Accessed: 9 June 2021).

NHS England. (2020). NHS to build more Nightingale Hospitals, as London set for opening. 

Available at: https://www.england.nhs.uk/2020/04/nhs-to-build-more-nightingale-hospitals-as-

london-set-for-opening/ (Accessed: 9 June 2021).

https://theconversation.com/how-to-flatten-the-curve-of-coronavirus-a-mathematician-explains-133514
https://theconversation.com/how-to-flatten-the-curve-of-coronavirus-a-mathematician-explains-133514
https://www.nursingtimes.net/news/hospital/two-more-nightingale-hospitals-to-be-opened-in-west-and-north-11-04-2020/
https://www.nursingtimes.net/news/hospital/two-more-nightingale-hospitals-to-be-opened-in-west-and-north-11-04-2020/
https://www.england.nhs.uk/2020/04/nhs-to-build-more-nightingale-hospitals-as-london-set-for-opening/
https://www.england.nhs.uk/2020/04/nhs-to-build-more-nightingale-hospitals-as-london-set-for-opening/


Harvard style 

referencing



Cite them right

Pears, R. and Shields, G. (2022) Cite them right: the 
essential referencing guide. 12th ed. London: 
Bloomsbury.

Available as an ebook for Berkshire Healthcare 

staff and students. (Login with OpenAthens)

Available in the Library: L125 PEA

https://search.ebscohost.com/login.aspx?direct=true&AuthType=sso&db=nlebk&AN=3315815&site=eds-live&custid=ns082845
https://search.ebscohost.com/login.aspx?direct=true&AuthType=sso&db=nlebk&AN=3315815&site=eds-live&custid=ns082845


Main features of Harvard

• Author-date style for in-text e.g. (Smith, 2013)

• Reference list is alphabetical by author’s surname

• No subsections

• Check your learning provider’s preferred referencing style

• Pay attention to exact font styles (e.g. italics) and punctuation



What information do you need?

• Who created it? (author, editor etc.)

• What is it called?

• Where was it published?

• Who published it?

• When was it published?



Types of sources



Types of sources

• Print book

• Chapter of an edited book

• E-book

• Print journal article

• Online journal article

• Systematic review

• Published reports or papers

• Webpages

• UK Acts of Parliament and 

government publications

• Podcasts

• AI generated content



Example: print book

Abernethy, K. (2018) Menopause: the one stop guide: a practical 

guide to understanding and living with the menopause. London: 

Profile Books. 



Example: chapter of an edited book

Gawthorpe, D. (2013) ‘Nursing practice and decision making’ in 

Holland, K. and Roberts, D. (ed.) Nursing: decision making for 

practice. Oxford: Oxford University Press, pp.127-153



E-books

• If it looks like a print book, reference it like a print book.

• If it looks different, use the information you have.

• Use other sources to find information:

• NHS Knowledge and Library Hub

• Library catalogue

• Ask the library staff to help



Example: E-book

Lister, S. (ed.), Hofland, J. (ed.) and Grafton, H. (ed.) (2020) The Royal Marsden manual of 

clinical nursing procedures. 10th ed. Available at: https://www.rmmonline.co.uk/ (Accessed: 10 

September 2021).



Journal articles

• Many journals have both print and online versions, but not all of 

them, so make sure you reference the version you are using.

• Print articles are similar to books but include volume, issue number 

and page numbers.

• For online articles, use the DOI if there is one. If not, use the URL.

• Include the date you accessed it.

• Online articles might not always look like they have page numbers 

but there are ways to find them.



Example: Print journal article

Gundry, D. (2023) ‘Equality, diversity and cataloguing 

at Arts University Plymouth’, ALISS Quarterly, 18(4), 

pp. 7-10.



Example: Online journal article

Banks, S. (2019) ‘Menopause and the NHS: caring for and retaining the older 

workforce’. British Journal of Nursing, 28(16), pp. 1086-1090. 

https://doi.org/10.12968/bjon.2019.28.16.1086 

Banks, S. (2019) ‘Menopause and the 

NHS: caring for and retaining the 

older workforce’. British Journal of 

Nursing, 28(16), pp. 1086-1090. 

Available at: 

https://www.magonlinelibrary.com/doi/

pdf/10.12968/bjon.2019.28.16.1086  

(Accessed: 24 February 2020). 

https://doi.org/10.12968/bjon.2019.28.16.1086
https://www.magonlinelibrary.com/doi/pdf/10.12968/bjon.2019.28.16.1086
https://www.magonlinelibrary.com/doi/pdf/10.12968/bjon.2019.28.16.1086


Example: Systematic reviews

Hartmann-Boyce, J. et al. (2021) ‘Electronic cigarettes for smoking cessation’, Cochrane Database 

of Systematic Reviews, 9, CD010216. DOI: 10.1002/14651858.CD010216.pub6.

• Make sure to include 

issue / volume number, 

and article number 

(CD….)



Example: Published reports

NHS England (2020) Our 2019/2020 Annual Report. Available at: 
https://www.england.nhs.uk/wp-content/uploads/2021/01/nhs-england-annual-report-2019-
20-full.pdf (Accessed 17 September 2021).

Mind UK (2021) Mind’s response to the Mental Health Act White Paper. Available at: 

https://www.mind.org.uk/media/7619/mha-white-paper-response-mind-final.pdf (Accessed 

17 September 2021). 

National Institute for Health and Care Excellence (2019) Fever in under 5s: assessment 

and initial management [NICE Guideline No. 143]. Available at: 

https://www.nice.org.uk/guidance/ng143 (Accessed 17 September 2021)

Example: NICE Guidelines

https://www.england.nhs.uk/wp-content/uploads/2021/01/nhs-england-annual-report-2019-20-full.pdf
https://www.england.nhs.uk/wp-content/uploads/2021/01/nhs-england-annual-report-2019-20-full.pdf
https://www.mind.org.uk/media/7619/mha-white-paper-response-mind-final.pdf
https://www.nice.org.uk/guidance/ng143


Example: Webpages

For online newspaper articles with authors, reference like journal 

articles:

Carrington, D. (2021) ‘Air pollution linked to more severe mental illness – study’, The Guardian, 27 

August. Available at: https://www.theguardian.com/environment/2021/aug/27/air-pollution-linked-to-

more-severe-mental-illness-study (Accessed 17 September 2021).

If the webpage has an organisation as author:

National Health Service (NHS) (2021) Healthy weight. Available at: https://www.nhs.uk/live-

well/healthy-weight/ (Accessed: 10 September 2021).

If there is no author, use the title of the webpage:

Cite this for me – your bibliography (no date) Available at: 

https://www.citethisforme.com/harvard-oxford-brookes-university (Accessed: 09 June 2021)

https://www.theguardian.com/environment/2021/aug/27/air-pollution-linked-to-more-severe-mental-illness-study
https://www.theguardian.com/environment/2021/aug/27/air-pollution-linked-to-more-severe-mental-illness-study
https://www.nhs.uk/live-well/healthy-weight/
https://www.nhs.uk/live-well/healthy-weight/
https://www.citethisforme.com/harvard-oxford-brookes-university


Example: UK Acts of Parliament and 

government publications

Most acts are available online as webpages or pdfs, so reference 

where you found them.

A section of the act:

Be specific with the author or department:

Mental Health Act 1983. Available at: https://www.legislation.gov.uk/ukpga/1983/20/contents   

(Accessed: 10 September 2021). 

Coronavirus Act 2020, c.11. Available at: https://www.legislation.gov.uk/ukpga/2020/7/contents 

(Accessed: 10 September 2021).

Department of Health and Social Care (2021) NHS Test and Trace in the workplace. Available at: 

https://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidance (Accessed: 10 September 

2021).

https://www.legislation.gov.uk/ukpga/1983/20/contents
https://www.legislation.gov.uk/ukpga/2020/7/contents
https://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidance


Top tips

• If there are 4 or more authors or editors, you can use et al. 

 E.g. Jones, T. et al. (2014)

• If no date of publication can be found, use (no date)  

 E.g. Smith, L. (no date)

• Only include the edition if it’s not the 1st edition

• Place of publication and publisher are only needed for printed books 

and reports

• Page numbers are only needed for chapters in books and articles. 

E.g. pp. 104-115, (p. for single page)

• If you have a DOI, then you don’t need the date accessed



Common mistakes

• Reference list not in alphabetical order (by author)

• Reference list separated into sections for websites, books, journals 

etc.

• Inconsistent style (font, format, punctuation)

• Using reprinted date not edition date

• Using printer not publisher

Whatever style you use, be consistent!



Extra help

• Berkshire Healthcare Library and Knowledge Service

 library.healthcare@berkshire.nhs.uk 

• University / academic library

• Cite Them Right (book or e-book)

• Cite This For Me (Oxford Brookes)

www.citethisforme.com/harvard-oxford-brookes-university

• Free reference management software

Zotero, EndNote Basic, Mendeley

mailto:library.healthcare@berkshire.nhs.uk
http://www.citethisforme.com/harvard-oxford-brookes-university


Summary



Help us improve this course!

Tell us what you thought of our course in 

our anonymous short feedback survey

https://forms.office.com/Pages/ResponsePage.aspx?id=a2ektcThCEyAqc80otZzJId4vJ2sICFIshUvHsLVe7ZUMlNMU01FTlhNM05USzg2VzcxTEtXU1I4UiQlQCN0PWcu


Thank you
   Questions…?
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Library and Knowledge Service

Prospect Park Hospital

Honey End Lane

Reading

RG30 4EJ

Tel: 0118 960 5012

Email: library.healthcare@berkshire.nhs.uk 

mailto:library.healthcare@berkshire.nhs.uk
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